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The increased need for personalisation and 

advanced technology has taken over.

Ineffective customer contact solutions that do not capture 
or monitor data effectively can harm your bottom line.
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Businesses need to provide a  

cohesive journey regardless of  

channel, from the service they give  

to the consistency of information they  

utilise. This delivers a seamless omnichannel  

approach no matter the touchpoint a customer  

will have with your brand.

OUR PEOPLE 
ARE SKILLED 

PROFESSIONALS 
WITH A TARGET 

DRIVEN MINDSET

CUSTOMER 
EXPECTATIONS

THE EVER INCREASING RISE OF

Technology, automation and robotics have changed 

the face of business forever. As the market has 

become even more dynamic, expectations have 

completely shifted. Therefore, adding value to the 

experience is more critical than it’s ever been.

Transforming your customer service is fundamental  

to compete in today’s competitive business world.  

To build brand loyalty and advocacy, interactions must 

be exceptional at every stage of the customer lifecycle.



BIGGEST 
STRATEGIC 
ASSET

TURNING CUSTOMER 
EXPERIENCE INTO YOUR

WE DRIVE  
MAJOR POSITIVE 

SHIFTS IN NPS 

There is no doubt that customer service is complicated, and 
there will never be a one size fits all approach. It’s critical that all 
the pieces that underpin customer models are integrated as a 
unified offering.

The starting point for this is putting the customer first at each 
touchpoint. Adding value for our clients is the key for growing 
a long-term relationship. Offering in depth training means 
advisors can resolve issues and build relationships faster. We 
utilise the insight gained from our quality team to embed 
powerful conversations during every interaction. We drive 
major positive shifts in NPS and turn negative experiences into 
positive retention opportunities. 

Our people are skilled professionals with a target driven 
mindset. They work in a focused environment, to the highest 
professional and ethical standards, and are seamlessly aligned 
to your brand.

BLENDED SOLUTIONS  
THAT ENHANCE  
THE CONVERSATION

Connecting everything that matters to a customer  
begins with predicting their needs and behaviour,  
from machine learning and artificial intelligence to digital 
services. These factors, combined with human interface means 
effective decision making can take place, from management 
leading the solution strategy to advisors utilising tools to 
develop relationships.

When solutions do not integrate seamlessly with key systems, 
then the customer won’t receive a well-rounded first 
impression. Providing comfort and confidence from the very 
beginning requires an omnichannel approach, crucial for 
customer acquisition. Therefore, there must be consistency 
across all existing channels of communication.



OUR 
SERVICES
We deliver personalised solution options that  
fit your needs. Our advisors receive training adapted  
to your company’s requirements, to fully align with your  
brand and give your customers the experience they deserve. 
We proactively enrich every interaction that we have with  
your target market.

This requires the deployment of significant  
resources, and we can assist your business in 
any  of the following areas:

OUTBOUND 
CONTACT CENTRE SOLUTIONS

Using a combination of digital and traditional channels, we 
invest in analytics to support cross and up-selling through a 
personalised and timely approach. Building your market share 
is our specialty. Our customer relationship management team 
nurtures and improves conversion rates by efficiently handling 
new business, leveraging internal and external data and using 
proactive insight. By providing support at the right time and in 
the right place, our advisors help achieve better results.

WE CAN SUPPORT WITH:

Debt management

Lead generation

Market research

Campaign management

Third party verification

Appointment scheduling

PROVIDING 
COMFORT AND 
CONFIDENCE 

FROM THE VERY 
BEGINNING



WEB 
ENABLED 
SERVICES

Our web enabled services offer timely analysis of  
business statistics, performance of live advisors and  
business efficiency.

We have become experts in multichannel interaction.  
This means that our contact centre capabilities also  
include apps, web, social and email to SMS and voice 
so we’re available to readily respond to your customer 
demands. As part of putting the customer first, we  
always take their communication preferences into 
account and show respect and appreciation of their 
custom. Through building stronger relationships, further 
opportunities to cross and up-sell are generated. 

OUR WEB ENABLED  
SERVICES INCLUDE:

Social media management

Email support

Web chat management

Website support

Product promotion

WE CAN SUPPORT WITH:

Complaint and enquiry handling

Technical support

Market research

Social media management

Call answering

INBOUND 
CONTACT CENTRE SOLUTIONS

Knowing your audience is the first step to selecting the right 
people. It’s important to us that we choose advisors who fit 
your company’s culture. Our passionate advisors act as true 
brand guardians for your company. Your relationships are as 
important to us as they are to you.

We’re a proven provider of exceptional service working 
with start-ups, small businesses, and large corporations. 
We can handle even the most rigorous and detailed briefs, 
and consistently deliver. Your needs and the needs of your 
customers are at the heart of our innovative contact centre.



PARSEQ
WHY 

Customers are everything to us, so we focus on them.  
At every stage, no matter which channel being used, we are 
committed to exceeding expectations and excel at creating 
meaningful connections.

We pride ourselves on our ability to react to the changes 
in the marketplace. As a result of the sophistication in 
communication tools and channels, our advisors are 
equipped with wider interaction skills, whilst having the 
proactive approach to understand your products, services 
and customer needs. 

Here at Parseq, we offer you a complete solution. The first 
step is to gain an understanding of your business ambitions, 
the demands of your industry, and the expectations of your 
customers. To lower your cost of technology ownership 
and improve your bottom line, we evaluate your technology 
requirements and build a business case for change.

We use cloud-based technology across all of our contact 
centre channels to store all of your data by using easily 
accessible portals. Our predictive diallers reduce the call 
waiting times rather than a traditional keypad, so the 
connections are fast. And we don’t stop there. Each call is 
assigned to the correct advisors based on the nature of the 
service required. 



OUR PLATFORM 
AGNOSTIC  

EXPERTS THINK 
DIFFERENTLY TO 

SOLVE ISSUES 
FASTER

ADDING VALUE 
FOR OUR PARTNERS 

IS THE KEY FOR 
GROWING A 
LONG-TERM 

RELATIONSHIP



To find out how we can immediately  
provide this service to you:

Craig Naylor-Smith  
CEO

T +44(0) 1709 448000  
M +44 (0) 7733 314042 
E Craig.Naylor-Smith@parseq.com

ABOUT PARSEQ

Parseq has been a trusted business process outsourcer  
for over 45 years. We have a global client base spanning  
FTSE 100 financial services companies, major utility providers, 
leading telecoms operators, manufacturers, and local 
authorities and SMEs. We employ more than 300 people 
across two sites in the UK, and operate overseas sites in 
Bulgaria and India, and international partnerships covering  
six countries. 

Our platform agnostic experts think differently to solve issues 
faster. They use our business agility to optimise workflows and 
apply the right tools and protocols to get the best from both 
advanced technology and people. This allows process integrity, 
whilst enabling you to benefit more quickly from the resulting 
efficiencies and improvements. We specialise in finance and 
accounting services, digital back office, payment services, secure 
storage and providing world class customer contact solutions. 

We consistently exceed client expectations to ensure your 
project or campaign is delivered on time with the right 
technology embedded, and most importantly, the right 
people to deliver it.


